
Procedures Appendix 5 
Responding to Allegations *of Abuse by a child/YP 
Against someone outside Welcare (updated September 2021) 

 
• An allegation is a statement that a child is being harmed by an adult or another child  

 

The safety of the child is paramount. 
Be calm and reassuring. 

Be honest; do not promise not to tell anyone. 
Do not interrogate the child. 

Keep the child informed of what is happening. 
Make notes of the incident in child’s/YP’s own words. 

Ensure notes are signed and dated by worker. 

An allegation of 
child abuse is 
made.  A child/YP 
confides to a 
member of staff 
about abuse. 

 

Inform the person in 
charge, Service or 
Centre Manager or  
Designated 
Safeguarding  
Professional or DSL.
  

Is the child/YP 
in any 
immediate 
danger or in 
need of medical 
attention? 

Keep the child/YP with 
you.  Contact the police 
or call an ambulance.  
Co-operate with the 
investigation. Notify DSL 

 
Ensure that the child is 
safe and comfortable.  . 

Are there concerns of risk of significant harm to the child or 
anyone else if the parents and/or carers are informed? 

 
Agree with Police,/Childrens’ 
Services who will inform 
parents. 

Services Manager/ 
Centre Manager or DSP 
in charge to contact 
Children’s Services or the 
police. 
In the absence of the 
person in charge, the 
member of staff must 
take necessary action 
and contact CSS, DSL or 
Chair of trustee. 

Discuss allegation 
with parents and/or 
carers. 

Provide copy of 
signed recorded 
notes to 
Children’s 
Services 
officers or 
police.  Co-
operate with the 
investigation. 

Make an 
accurate 
and detailed 
written 
record of 
the whole 
process. 
Ensure it is 
signed & 
dated. 

This stage of the 
process 
completed. DSL, 
CSS & police will 
continue to fact 
find. 

Yes 

No 

Yes No 

 
This stage of 
the process 
completed. 

Keep a detailed 
record of the 
allegation made 
and record action 
and outcome. 


